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✓ Offers a new holistic way of life - covering social, mental & physical health & wellbeing.

✓ Leith identified as the perfect part of the city to champion residential serviced living.

✓ Offers a unique and compelling point of difference for the site set in local context and uses.

✓ Provides Co-Working facilities to support the growing tech & creative industry hub.

✓ Supports non car ownership & promotes alternative sustainable transport.

✓ Strengthens community ties & promotes local businesses.

✓ Drives economic, environmental & social value benefits.

✓ Delivers capital expenditure per annum into the local economy from residents.

Residential serviced living will be the most dynamic and 

innovative new concept for the new generation of renter.

Leith, can lead the way…

Executive Summary

✓ Residential serviced living provides affordable luxury and accessibility for millennials & fixed term contracts
workers seeking convenient city living in the Leith area, and in close proximity to Edinburgh City Centre.

✓ The nature of the age profile we have identified, will most likely have experience in this form of
professionally managed accommodation via PBSA. The proposed use is the natural evolution of PBSA.

✓ The local area is undergoing notable regeneration of build use (Skyliner Buildings – Build to Rent (BTR)),
Ocean Terminal – rejuvenation of retail, leisure and residential use, Cala Homes – Waterfront Plaza –
Private Residential, Western Harbour – mid market rental accommodation. The proposed use will
further diversify and add choice for the end user and wider mix in the area.
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✓ Section 75 Agreement / Affordable Housing Provision Management – 25% requirement
following engagement with Alex Blythe providing Affordable 1/2/3 bed apartments
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Community
Shared communal 

spaces with organised 
activities and events to 

create a connected network

Lifestyle
Wide range of living and 
working facilities with all 

inclusive services that create 
a convenient, hassle 

free plug and play 
solution

Location
Residents are drawn 
to major cities for job 
opportunities and a 

vibrant lifestyle

Transparency
Fully transparent 

service, keeping the 
residents needs and 

wellbeing at the heart of 
everything we do

Welcome to...

the future of renting

Residential serviced living is a new type of fully furnished
residential accommodation with all inclusive rents, focused
on creating a vibrant work/life hub with a sense of
community within a building which offers a wealth of
shared facilities, amenities, activities and services to create
a more fulfilling, connected and affordable lifestyle for
young professionals.

✓ Studio or Mixed schemes provides affordable approach to
modern city centre renting.

✓ Focus on shared holistic communal ‘living’ spaces,
emphasising social interaction and connection with other
residents - Not just renting a place to sleep but accessing a
lifestyle within a likeminded community.

✓ Onsite Co-Working facilities provide the perfect
homeworking environment for tech start up entrepreneurs
and those with flexible working arrangements.

✓ Flexible tenancy length options and all inclusive bills reduce
hassle and support our target market lifestyle choice.

✓ Affordable accommodation accessible by a wide range of
renters who are usually outpriced from usual apartment
based developments.

What is residential serviced living?
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Why is there a need for residential serviced living?

Employment growth
Between the pipeline of some 53% graduates being retained by the city each year, most of whom are familiar with this living lifestyle, coupled
with the growth of fixed term contract workers from across the globe in digital technology, government & public services, finance and
business services in the city – the demand for this form of accessible residential living can be demonstrated.

Generation rent
Rising cost of home ownership outstripping salary growth and a transient work lifestyle means young professionals are choosing to rent to
access vibrant city centre living.

International Assurance
In a global workplace where individuals can move from city to city, removing the stress of finding good accommodation is removed. Residents
can book online, be assured of a high quality professionally managed environment where they can quickly settle in and enjoy being there.

Lack of appropriate product
Young professionals are seeking affordable, convenient, quality rental accommodation, to live, work, connect and belong within a community
of like-minded residents.

Offers affordability in expensive cities
Residential serviced living offers affordability in major cities that would usually be too expensive. This opens up a world of choice as renters
are able to live in a desirable location, with flexible terms, within modern, high-quality space and a wealth of services and facilities.

Provides community and a sense of belonging
Studies show nearly 40% of millennials experience periods of isolation and loneliness. This can lead to mental health and wellbeing issues. Not
only does residential serviced living solve this problem with an easier, more convenient housing solution in relation to economic benefits and
location, but it also provides lonely millennials the opportunity of connecting with others while living and working together under one roof.

Source – Knight Frank
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The Difference

RSL
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Co-Working Amenities

Included amenities:

• Super-fast internet

• Business-quality printers

• On-site support staff

• Spacious, well designed work spaces

• Hot desks and fixed desks

• Communal kitchens and lounge area

• Access to outdoor space & gym

• Private offices

• Meeting rooms & quiet areas

• Office supplies

• Post & parcel handling

• Access to cycle storage & 

showers

• Cleaning

• Networking and events

Open plan working space

Meeting rooms Quiet pods

Collaborative areasOutdoor space Lunch time workouts
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Community

Every resident will have convenient access to shared spaces designed
to encourage living outside of their private space, to interact with
neighbours forming new friendships and promote a sense of
community.

Eating is a huge social event and our shared kitchens provide the
ideal opportunity for residents to come together and get to know
each other in a relaxed setting.

Each kitchen will have sufficient facilities and quality appliances to
support several residents cooking and eating simultaneously to
encourage groups of friends to form naturally and socially interact.

Shared kitchens and dining areas

✓ Full ovens & four ring hobs

✓ Microwaves

✓ Fridge/Freezers

✓ Dishwasher

✓ Sink

Specification:
✓ Multiple food prep areas

✓ Crockery & cutlery

✓ Pots & pans

✓ Food prep equipment

✓ Shared dining seating
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Residential serviced living provides a social hub of
communal space for residents to relax and
socialise.

Outdoor green space is a key feature – with ample provision in the
form of a roof top terrace . Outdoor space within a residential
scheme is now more important than ever – helping to relieve
stress, promote happiness and foster health and wellbeing, as well
as providing the perfect backdrop for residents to get together.

• Multi use roof top terrace – space to relax, work and play

• Lower ground floor outdoor seating

• Sky lounge

• Cinema/games room

• Quiet room/library

• Entertaining kitchen dinning room

Social hub
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Local community hub

Residential serviced living is about enhancing
the lives of the local neighbourhood
community, not just residents living in the
building.

It is therefore important to provide a range of on-site
amenities that can be used by the general public - residents,
Co-Working members, other nearby workers, visitors and the
local neighbourhood.

These amenities are focused around the active ground floor
spaces including a café/bar – providing a range of beverages
and hot and cold snacks, promoting a vibrant atmosphere.

Our vision is for these amenities to be provided by local
independent businesses, allowing the scheme to really
connect with other residents and workers within the city
centre - supporting and championing a new way of living and
working in the area.
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Living Specification

Standard rooms
✓ Double Bed as standard
✓ Plenty of storage
✓ Quality Kitchen appliances
✓ Combination Oven / Microwave
✓ Two ring hob
✓ Integrated fridge / freezer
✓ Smart TV (32”)
✓ Double Seat Sofa
✓ Dining Table and 2 chairs
✓ Floor Lamp
✓ Bedside Lamp
✓ Dressing Table
✓ Full Length Mirror

Bathroom pods
✓ Rain Shower heads and handheld spray
✓ Heated Towel Rail
✓ Mirrored Storage Cabinet
✓ Anti Mist Mirror
✓ Tiled Floor
✓ Feature Tiled Wall
✓ Integrated washing line

Technology
✓ Access to building and room via smart 

phone App
✓ Each room to have ability to control 

lights, heating via Smart Phone
✓ Ability to control heating remotely
✓ CCTV throughout building
✓ App for building to allow:
- Access to facilities
- Access to third party providers
- Receive information on events
- Pay for services

The accommodation will be of a high-quality standard, providing comfortable,
attractive and affordable living spaces for residents

The product will include everything that residents need – though the focus is on shared
holistic communal ‘living’ spaces within the building, emphasising social interaction and
connection with other residents. It's not just renting a place to sleep but accessing a lifestyle
within a likeminded community.
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Wellbeing

Light
We will create buildings that utilise as much 
natural day light as possible, to contribute to a 
positive, productive environment and improved 
wellbeing.

Air
We will provide a healthy indoor environment 
though the use of natural, non-toxic building 
materials and good ventilation design.

Water
We will ensure optimum water quality in 
buildings and encourage efficient use of water.

Biosphere
We will create buildings which contribute to, 
and are part of, the biosphere of the region in 
which they are located; being carbon neutral 
where possible.

Atmosphere
We aim to create buildings which will inspire our 
residents, will enrich their experience, and provide 
a canvas for wellness, happiness and creativity.

Adaptability & longevity
Our buildings will aim to reduce waste and 
maximise the usable space in the building

Resident engagement & pastoral care
A Social Coordinator will be appointed to manage 
organised group events for our residents. Through 
our design we will ensure that our management 
teams are engaged with our residents on a regular 
basis to minimise any sense of isolation or 
exclusion. 

Mental health
The appointed Management Team will all be 
Mental Health First Aid Trained and each resident 
will have access to a Health Helpline.

The health and wellbeing of our residents forms the heart of everything we
do. From the layout of the building, allocation of shared amenities, design
of the spaces and provision of events, to convenient services and
affordability, wellbeing is our core focus.
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Service Offering

Residential serviced living offers residents a core set of services, with additional bespoke offerings at 
extra cost.

This offers residents the convenience and lifestyle they are wanting, as well as promoting the services of other local businesses.

Core Services:

• All-inclusive bills:

• Council tax, utilities, TV licence, Netflix

• Wi-Fi: superfast broadband

• Lifestyle Services:

- Fully furnished personal space (including appliances);

- Socialise:

- access to a range of great partners and deals

- expand your social network

- access to communal spaces

- community events

• 24/7 Security 

• On-site maintenance

• Parcel delivery & storage service 

• Events & activities

Bespoke Services delivered by 3rd party partners:

• Lifestyle Services (fitness, health etc..)

• Concierge (extended)

• Regular Room Cleaning

• Laundry Service

• Hairdressing

• Nail and Beauty

• Car Hire

• Bike Hire

• Scooter Hire

• All services to be accessed via 
residential serviced living APP
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On-site Management

There are more service related tasks managing this building compared to PRS.

Making sure that the day to day running of the property runs efficiently is a complex task, one which
our experienced operational team have perfected over the years. This covers everything from
marketing and advertising, collection of rent, security, facilities management, maintenance and
managing the Co-Working facility, to organising and running activities and events for residents.

However, one of the main differences to a standard PRS scheme is the on-site presence of the team
to provide pastoral care, wellbeing, safety and security. The team will go above and beyond in
providing the service and care to ensure that residents have a fulfilling and positive living
experience. All of our team will be Mental Health and First Aid Trained, residents will have access to a
24/7 Health Helpline.

✓ Safety & security

✓ Pastoral care & wellbeing

✓ Day to day running of the building

✓ Organises events & activities

✓ Promotes an inclusive culture

✓ Upholds the ethos of the residential serviced living concept

✓ British Safety Council COVID-19 assured accreditation
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Concept Layouts and Mix

**Please note these are indicative drawings / 
plans and may be subject to change through 

the design process**
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Concept Design / Indicative Purposes only

AH 25% / 74 unit (mix 1,2,3 bed) – design as at 8/11/21
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Concept Design / Indicative Purposes only
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✓ Offers a new holistic way of life - covering social, mental & physical health & wellbeing.

✓ Leith identified as the perfect part of the city to champion residential serviced living.

✓ Offers a unique and compelling point of difference for the site set in local context and uses.

✓ Provides Co-Working facilities to support the growing tech & creative industry hub.

✓ Supports non car ownership & promotes alternative sustainable transport.

✓ Strengthens community ties & promotes local businesses.

✓ Drives economic, environmental & social value benefits.

✓ Delivers capital expenditure per annum into the local economy from residents.

Residential serviced living will be the most dynamic and 

innovative new concept for the new generation of renter.

Leith, can lead the way…

Concluding Summary

✓ Residential serviced living provides affordable luxury and accessibility for millennials & fixed term contracts
workers seeking convenient city living in the Leith area, and in close proximity to Edinburgh City Centre.

✓ The nature of the age profile we have identified, will most likely have experience in this form of
professionally managed accommodation via PBSA. The proposed use is the natural evolution of PBSA.

✓ The local area is undergoing notable regeneration of build use (Skyliner Buildings – Build to Rent (BTR)),
Ocean Terminal – rejuvenation of retail, leisure and residential use, Cala Homes – Waterfront Plaza –
Private Residential, Western Harbour – mid market rental accommodation. The proposed use will
further diversify and add choice for the end user and wider mix in the area.

✓ Section 75 Agreement / Affordable Housing Provision Management – 25% requirement
following engagement with Alex Blythe providing Affordable 1/2/3 bed apartments
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Crosslane and Artisan gives notice to anyone who may read these particulars as follows: 1. These particulars are the opinion of Crosslane and Artisan and have been prepared for guidance only,
intended to give an overall description of the market. 2. Any information contained in these particulars (whether in the text, plans or photographs) is given in good faith but should not be relied upon
as being a statement or representation of fact. 3. Images appearing in these particulars should not be recirculated without the reader meeting copyright requirements. Certain aspects may have
changed since the photographs were taken and it should not be assumed that the situation is precisely as displayed. Any areas, measurements or distances referred to herein are approximate only. 4.
It is assumed any necessary planning, building regulations or other consents have been obtained and these matters must be verified. 5. No reliance should be made on information within this report
and the reader is advised to carry out their own investigations and due diligence as required. Date of publication: June 2021.

Mark Hughes
Managing Director

M: +44(0) 7712 144 025
E: mark.hughes@crosslanegroup.com

David Wilson MRICS
Development Manager 

M: +44 (0) 7747 203 413
E: david.wilson@crosslanegroup.com

mailto:mark.hughes@crosslanegroup.com
mailto:david.wilson@crosslanegroup.com
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207 units
Republic of Ireland

1,094 units
Scotland

3,314 units
England

982 units
Wales

790 units
The Netherlands

505 units
Germany

264 units
France

Our property development track record Our property management track record

>12
Years

>7,000
Units

31
Assets

22
Cities

7
Countries

>£0.5bn
Asset Value

>12
Years

>5,500
Units

23
Assets

17
Cities

4
Countries

£36m
Annual Rental 

Income

European Development 
Track Record

Crosslane Property Group
✓ Over 12 years’ experience in purpose-built Student Accommodation (PBSA) development.
✓ Crosslane has its own in-house management platform to deliver a full end to end proposition.
✓ Developed in excess of 7,000 units across 22 cities and has experience managing homes for

>5,500 students from many different nations.
✓ Established long term partnerships with a range of respected investors such as Harrison Street

Real Estate.

Crosslane Team
✓ The business has formed a niche team with senior management having extensive experience

in PBSA, PRS and Residential, across both development and operational management.
✓ The Team is headquartered in Manchester with expansion plans to build the residential

serviced living platform across the UK and Europe.
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Liverpool Sheffield

Number of Beds: 185Number of Beds: 245 Number of Beds: 248

Crosslane Residential Developments Pipeline

Manchester

Number of Beds: 357

Leith

Number of Beds: 293 (Nov 21)

Glasgow

Secured sites

Close to 1,500 beds are already secure for delivery by 2023

Future schemes

A further 1,500 beds are under negotiation which means we are on target to achieve our vision.
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